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 Cloud History Tool Instruction 
 

This tool is used for exporting data of any channel of devices, the data export is not affected if 

the device is in the online or offline state. 

 

1. Run the tool and sign in 

 

 
 

 

2. Setu Query condition 

 

 

1. Choose device ID, all device ID in your 
account are list in pull-down menu 

2. Enter use name and 
password (same as web and 
app account) 

3. Click confirm 

1. Choose cloud site 

2. Choose any channel 

3. Choose date and period(day or month) 
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3. Query and export logs 

 

 

PDF are saved in data folder 

 

 

Click query, click again to pause 

Query is completed or paused, the save button appears. 

Click to export logs in PDF 

 

 


